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Louisa County Interagency Council  
Virginia Cooperative Extension Meeting Room  

August 14, 2014 
9:30am 

 
MINUTES 

 
 
Call to Order  

Meeting was called to order at 9:33am by Sara Pennington, Chair of the LIAC.   
 
Introductions  
 Individuals introduced themselves  
 
Presentation 
Health and Wellness Center of Louisa, Carrie Gladden 
 
The Health and Wellness Center of Louisa (HWCL)  

 Non-profit organization 
 Provides primary care services: medical, dental, behavioral health, and 

medication services 
 Cost-effective provider of care 
 Discount for individuals <200% federal poverty level 
 All insurances accepted  
 A “one stop shop”- a place where everyone in the family can go for care 
 Integrated primary care- referral between disciplines 
 They see anyone- regardless of insurance status.  

 
Who/What is The Health & Wellness Center of Louisa?  

 Created in 2009 
 Created to address poor access to primary care in the community for 

medically underserved 
 Targets residents of Louisa, but anyone is welcome  
 In 2013, HWCL saw 2,412 patients 

o Of those patients, 70% at or below 200% of the federal poverty level, 
44% of patients 100% below federal poverty level, 50% uninsured  

 
What We do 
Address community health needs through:  

 Chronic disease management 
 Early detection of illness/disease 
 Medication assistance as needed 
 General dentistry 
 Behavioral health- depression, anxiety, post-traumatic stress disorder  



 
Why it matters 
Illness is inconvenient 
 Potential for early disability 
 Unnecessary, unplanned hospital visits 
Illness is expensive: 
 Missed time from work/school 
 Delayed entry into health care often means more expensive treatment 
 Employers lack reliable workforce 
 
Behavioral Health Services 
Loretta Mountcastle, Licensed Clinical Social Worker 
Must be a current patient of HCWL 
Sees patients with PTSD, anxiety, etc.  
All ages and family counseling 
Lowest cost is $25, sliding scale based on income 
 
Pharmacy programs- patients can receive 30-day supply for Medicaid $3.75 
 
Our Role 

 Address community need through provision of primary health care services 
 Done on individualized, personal basis with each and every patient under our 

care 
 
Who we are 

 Friendly, professional staff 
 Board certified physicians (family practice and pediatrics), nurse practioner, 

dentist, and licensed clinical social worker 
 Caring, compassionate people who want to make a difference in people’s 

lives 
 Committed to outcomes 

 
For more information  
Carrie Reese (540) 967-9401 or 
Sheena Mackenzie (804) 359-0477;  
give@cvhsinc.org  
 
Visit us at www.cvhinc.org and check us out on Facebook  
 
Questions about the Affordable Care Act?  
Wondering about your insurance options?  
Central Virginia Health Services, Inc. is pleased to be able to provide a free 
community resource to help you better understand the insurance changes and your 
options.  
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For more information or to schedule a one on one meeting, please contact your local 
Outreach and Enrollment Assistant, Rebecca Bullock at (434) 581-3271 ext. 5555 or 
at rebeccabullock@cvhsinc.org 
 
JABA’s Care Transitions Program 
Targets folks with high admission rates to the hospital; goal is to reduce 
readmission and keep them out of the hospital 
Coaching style- driven by the patient, go over red flags why they ended up in the 
hospital, medication reference, follow-up doctor appointment  
Taking any referrals from people discharging from the hospital 
Free of charge 
Referrals can be made directly to Mary Ellen Hasenfaus 
 
 
New Business 

a. Agency updates 
 
Reentry Council  
Intake is every other Friday at DHS for folks entering community after incarceration  
 
Face the World 
One foreign exchange student coming to Louisa from China  
 
JAUNT 
Services in Louisa are stable and fares are staying the same 
JAUNT Friends (non-profit) division- will be able to fund 70 scholarships)   
Ridejaunt.org  
 
Parks, Recreation and Tourism  
Fall Festival on October 18th 9am-2pm at Walton Park  
Coat drive- collect coats at Fall Festival and Betty Queen Center and passes coats out 
in November  
 
JABA 
4 job positions posted on the website 
Waiting list for “Wills for Seniors” program for January  
Medicare D enrollment coming up this fall 
Funding for folks over 60 in Louisa for emergencies  
 
Louisa County Resource Council 
Trying to reach people 150-200% of poverty level (who do not already qualify for 
food)  
Kickoff is August 15th at the Resource Council 
Food will be distributed after the 22nd of each month 
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Legal Aid  
Enroll Virginia 
Without health insurance? You may still qualify for assistance paying for health 
insurance through the Affordable Care Act now if any of the following apply to you: 

1. Getting married or divorced 
2. Moving to a new area 
3. A change in immigration status 
4. Having or adopting a child 
5. Leaving prison, jail, or correctional facility  
6. Loss of health coverage  

 
Goshen 
Churches participating in program called “In as much” performing acts of kindness 
(i.e. giving away free bottles of water, free car washes, etc.).  The individuals will be 
wearing red shirts with “In as much” on the shirt.  Will be happening sometime this 
fall.  
 
Piedmont CASA 
Additional focus on “young adults” in care 14-18 year olds.  
Focus is to provide services for young adults 18+  
Working with young adults so they can successfully transition to adulthood 
 
MACAA 
Monies have been exhausted for emergency services and will not receive additional 
funding until this fall  
Monday, Tuesdays and Wednesdays in Louisa at this time  
For referrals call MACAA in Fluvanna at 434-842-2521 
 
Move 2 Health Campaign 
Healthy eating challenge on September 12th  
Lots of opportunities for prizes  
 
Old Business 
 
Faith in ACTION Subcommittee 
3rd Gathering was in July. 40 attendees representing 20 churches 
Mini-gathering at the end of September/early October to brainstorm certain 
activities  
 
Meeting adjourned at 11:00am  




